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WHAT DOES THE PROGRAM 
CONSIST OF?
McGill University’s School of Continuing Studies is 
pleased to offer the tailored Health Services Management 
Program in collaboration with the McGill University 
Health Centre (MUHC).

The Health Services Management program offered on 
campus at McGill University allows participants to acquire 
the skills needed to become managers and executives in the 
healthcare industry. The program is offered in English and 
in French, and has been evaluated by the former Agence 
de la santé et des services sociaux de Montréal, and is now 
accessible to other health establishments.

Would you like to gain the expertise needed to begin 
a career in management? Are you a manager or 
administrator who would like to update his or her 
management knowledge in order to reach a higher 
position? Then  the program in Health Services 
Management is exactly what you need.

There are a number of changes in Quebec’s healthcare 
industry: new financing models, human resource 
challenges, organizational changes and the retirement  
of many administrators.

Now is the time to prepare the next leaders in the field, 
those who know the terrain and who also understand how 
to properly manage its resources. That person could be you!

A PROGRAM THAT PROVIDES TRAINING FOR FUTURE MANAGERS AND 
DECISION-MAKERS IN THE HEALTHCARE SECTOR



3

WHY CHOOSE THIS  
PROGRAM?
The program is adapted to the busy schedule of health and 
social service industry professionals. Classes are given on the 
weekend with varying frequency, in one intensive workday 
with a variable schedule, which means you’ll only miss one day 
of work.

The program is built around issues experienced by professionals: 
the topics addressed are those that you encounter in your field, 
and the instructors will offer solutions that are applicable and 
realistic. This simultaneously theoretical and practical approach 
allows you to analyze problems and identify sensible solutions. 
This will prepare participants to face the upcoming changes to 
Quebec’s healthcare system, such as new financing models and 
human resources challenges.

You will also be able to immediately apply the concepts learned 
in class to your work environment. What is covered in the 
program allows for the implementation of real initiatives and 
projects that can lead to immediate gains, whether related to the 
improvement of patient safety, quality of care or productivity.

There are two options available: an undergraduate program 
and a graduate program.

INSTRUCTORS 
You will be taught by experienced individuals. They are all  
bilingual and will share their industry experience with you. 
They know exactly what you need and will be able to support 
you through the learning process.

A FEW OF OUR GRADUATES’ 
SUCCESS STORIES:
A $500,000 savings in the management of beds for  
eating disorders.

A $60,000 reduction in losses from expired supplies.

Waiting times for speech pathology patients reduced from 
seven weeks to four. 

CONTINUING EDUCATION
The Health Services Management program satisfies the  
continuing education requirements of the following  
professional orders:

• Collège des médecins du Québec 
• Ordre des infirmières et infirmiers du Québec (OIIQ) 
• Ordre des ergothérapeutes du Québec (OEQ) 
• Ordre des conseillers en ressources humaines et en relations  
 industrielles agréés (CRHA et CRIA) 
• Ordre des technologues en imagerie médicale et en  
 radio-oncologie (OTIMRO) 
• Ordre professionnel des travailleurs sociaux du Québec   
 (OPTSQ) 
• Ordre des psychologues du Québec 
• Ordre des orthophonistes et audiologistes du Québec (OOAQ)

PROGRAM STRUCTURE
Participants will acquire 22 specific skills in 7 knowledge  
categories:

> Communication 
>  Operations 
>  Design 
> Problem solving 
>  Management 
>  Financial management 
>  Political and healthcare environment

In the absence of an undergraduate degree, the credits can be 
applied to an undergraduate program.
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CHLC 401 EVALUATION OF HEALTH AND SOCIAL  
SERVICES (3 CREDITS)

The responsibility of agency management for the timely  
appraisal of activities. Topics include: program definition and 
quality of service, evaluation methods, problems and limita-
tions of evaluation research, assessment of project feasibil-
ity, the distribution and operational uses of quality control 
information, internal and external points of view, politics of 
evaluation, relation to budgeting and to self-evaluation.

CPRL 221 PROFESSIONAL COMMUNICATION AND 
NETWORKING (3 CREDITS)

Fundamental theories and practices of communication and 
networking (internal and external) in the workplace. Writing, 
speaking, presentation and team interaction skills. 

ORGB 420 MANAGING ORGANIZATIONAL TEAMS  
(3 CREDITS)

Theory, research, and applications. Principles of team pro-
cesses and effectiveness in organizational settings, specifically 
the theoretical developments and empirical findings of group 
dynamics and team effectiveness, and practical strategies and 
skills for successful management of organizational teams. 

ORGB 421 MANAGING ORGANIZATIONAL CHANGE  
(3 CREDITS)

Organizational change theory and techniques are examined 
with an emphasis on techno-structural interventions such as 
Quality-of-Work-Life approaches. Through simulations and 
case-studies, the course explores initiatives in organizational 
change, primarily in contemporary Canadian organizations. It 
also includes opportunities for “hands-on” experience in work 
and organization redesign.

PROGRAM DESCRIPTION

UNDERGRADUATE  
CERTIFICATE:  
HEALTH AND SOCIAL  
SERVICES MANAGEMENT
This 15-credit micro-program allows participants to obtain an 
attestation of completion. If you complete 15 additional credits, 
you will obtain an undergraduate certificate.

The Certificate in Health and Social Services Management  
provides participants with a management knowledge base in 
the health and social services sector. It emphasizes the devel-
opment of skills related to the daily management of services 
offered, taking human criteria and efficiency into account.

UNDERGRADUATE MICRO-PROGRAM 
(15 CREDITS):

CACC 220 ACCOUNTING CONCEPTS FOR MANAGERS  
(3 CREDITS)

This course covers concepts in managerial and financial ac-
counting, develops an understanding of cost behaviour, budget-
ing and financial statements, and provides practice in financial 
decision-making skills.
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CHLC 410 FUNDAMENTALS OF HEALTH AND SOCIAL 
SERVICES INFORMATION SYSTEMS  (3 CREDITS)

Fundamental approaches of information systems and data 
management. Topics covered include: integration of technol-
ogy in the health care system; use of information technology 
and management systems to improve access, quality, safety and 
efficiency.

CHLC 415 FOUNDATIONS OF LEGAL AND ETHICAL 
ASPECTS (3 CREDITS)

The legal and ethical issues relevant to the health care system in 
Quebec. Topics include: major legislation relevant to the health 
care system; the relationship between civil and criminal law; 
law and medicine; law and ethics; human rights, professional 
responsibility and liability.   

MGCR 222 INTRODUCTION TO ORGANIZATIONAL  
BEHAVIOUR (3 CREDITS)

Individual motivation and communication style; group 
dynamics as related to problem solving and decision making, 
leadership style, work structuring and the larger environment. 
Interdependence of individual, group and organization task 
and structure.

CERTIFICATE IN HEALTH AND  
SOCIAL SERVICES MANAGEMENT  
(15+15 = 30 CREDITS)

CGMG 210 FUNDAMENTALS OF PROJECT  
MANAGEMENT (3 CREDITS)

Fundamental principles and best practices of project manage-
ment essential to the successful development of projects or 
other complex undertakings within an organization; includes 
methods for defining, planning, and scheduling activities and 
resources.

CHLC 351 FOUNDATIONS OF HEALTH AND SOCIAL 
SERVICE SYSTEMS (3 CREDITS)

This course will provide an overview of private and public 
social services within Quebec and its evolution over the last 
century. Will examine the structures, functions and relations of 
social organizations. Participants will achieve an understanding 
of the nature of the social services and the subjective impact of 
seeking and providing help.
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CORG 556 MANAGING AND ENGAGING TEAMWORK  
(3 CREDITS)

Skills and knowledge to work better in teams, to leverage 
team strengths and avoid or resolve obstacles to build effective 
teamwork. Topics include: team development, building trust, 
decision-making in teams, resolving team conflicts and enhanc-
ing creativity in groups.

CPL2 532 LEADING CHANGE (3 CREDITS)

Leading and managing change issues, including the leader as 
a change agent and the change process itself. Various models 
of change and change leadership will be reviewed, as well as 
follower reluctance or resistance to change and strategies that 
leaders can use to gain follower commitment.

YOUR CHOICE OF 1 OF THE 
FOLLOWING 3 CREDITS:
CHLC 580 HEALTH SERVICES MANAGEMENT FIELD 
PROJECT (3 CREDITS)

Participants will work on team projects and apply the knowl-
edge and skills gained through the program to solve a real 
workplace problem. The project could be in a service (health 
care, education, banking/insurance, etc.), logistics or manufac-
turing organization.

CPL2 510 COMMUNICATION AND NETWORKING 
SKILLS (3 CREDITS)

This course will provide participants with leadership skills  
pertaining to communication and networking in the work-
place. Topics covered include influencing, appraising situations, 
business networking, teamwork and delivering effective  
presentations.

GRADUATE CERTIFICATE  
IN HEALTH SERVICES  
MANAGEMENT (15 CREDITS)

PROGRAM DESCRIPTION
This graduate certificate is designed for healthcare professionals 
who want to acquire the leadership skills needed for a career in 
management. The certificate is also intended for managers and 
administrators who wish to update their business and manage-
ment knowledge in order to obtain leadership positions. The 
program focuses on current changes and challenges within the 
healthcare system, notably new financing models, organiza-
tional changes, human resource challenges, financial viability 
and greater demand for integration.

COURSES

CACC 520 ACCOUNTING FOR MANAGEMENT  
(3 CREDITS)

This course covers financial and managerial accounting. The 
course provides an understanding of the various financial state-
ments as well as cost behaviour, cost/volume/profit relation-
ships, budgets, responsibility accounting and relevant costing.

CMS2 533 LEAN OPERATIONS AND PERFORMANCE 
MANAGEMENT IN HEALTH SERVICES (3 CREDITS)

Role of operations management and how to create public value 
by delivering services effectively and efficiently, and measure 
the performance of the organization, including how the lean 
approach in healthcare can provide “outside of the box” solu-
tions to resolve process issues and improve quality, cost and 
delivery of healthcare services. 
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WINTER 2016-2017 SCHEDULE
COURSES ARE OFFERED IN ENGLISH

COURSE NUMBER & SECTION     DATES/TIMES 
COURSE TITLE

CPL2 532  Full day 8:30 am to 5:00 pm   
Leading Change   Friday, January 8 
    Saturday, January 16 
ORGB 421  Friday, January 29 
Managing Organizational Change   Saturday, February 6 
    Friday, February 19

CORG 556  Full day 8:30 am to 5:00 pm 
Managing and Engaging Teamwork  Friday, March 11 
    Saturday, March 19 
ORGB 420  Friday, April 1 
Managing Organizational Teams  Saturday, April 9 
    Saturday, April 23

CACC 520  Full day 8:30 am to 5:00 pm 
Accounting for Management  Friday, May 13 
    Saturday, May 28 
CACC 220  Friday, June 3 
Accounting Concepts for Management  Friday, June 10 
    Saturday, June 11

CMS2 533  Full day 8:30 am to 5:00 pm 
Lean Operations and Performance Management in Health Services  Friday, September 9 
    Saturday, September 24 
CHLC 401  Saturday, October 1 
Evaluation of Health and Social Services  Friday, October 14 
    Friday, October 28

CPL2 510  Full day 8:30 am to 5:00 pm 
Communication and Networking Skills   Saturday, November 5 
    Friday, November 11 
CPRL 221  Saturday, November 19 
Professional Communication and Networking  Friday, November 25 
    Saturday, December 3

    OR

CHLC 580  From October 31 to December 9   
Health Services Management Field Project   Minimum of 40 hours = 5 full days 
(upon approval from the unit Director) 
    

*Dates and times are subject to change.
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FALL 2016-2017 SCHEDULE
COURSES ARE OFFERED IN FRENCH

COURSE NUMBER & SECTION     DATES/TIMES 
COURSE TITLE

CPL2 532  Friday, September 2   
Leading Change   Saturday, September 10 
    Friday, September 21 
ORGB 421  Saturday, October 1 
Managing Organizational Change   Friday, October 14 

CACC 520  Friday, October 28 
Accounting for Management  Saturday, November 5 
    Friday, November 18 
CACC 220  Saturday, November 26 
Accounting Concepts for Management  Friday, December 9 
    

CORG 556  Friday, January 6 
Managing and Engaging Teamwork  Saturday, January 14 
    Friday, January 27 
ORGB 420  Saturday, February 4 
Managing Organizational Teams  Friday, February 10 
    

CMS2 533  Friday, February 24 
Lean Operations and Performance Management in Health Services  Saturday, March 11 
    Friday, March 24 
CHLC 401  Saturday, April 8 
Evaluation of Health and Social Services  Friday, April 21 
    

CPL2 510  Friday, May 5 
Communication and Networking Skills   Saturday, May 13 
    Friday, May 26 
CPRL 221  Saturday, June 3 
Professional Communication and Networking  Friday, June 9 
    

    OR

CHLC 580  Between May 1st to June 21st   
Health Services Management Field Project    
(upon approval from the unit Director) 
    

*Dates and times are subject to change.
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•  Applicants who have not been identified by their health and 
social services establishment must submit the following addi-
tional documents to support his or her application for admis-
sion:

  •  Two Letters of Reference. 
  • Curriculum Vitae. 
  • Applicants must also have three years of recent work  
   experience in administrative, research or clinical  
   positions in a health related environment which  
   include the following: hospitals, rehabilitation health  
   centres, Centre Local de Services Communautaires  
   (CLSC), government health and social services institutions.

ADMISSION PROCEDURE 
AND COSTS
There is an $80.72* application fee, which is non-refundable. As 
this is a tailored training program, the registration fees are $525* 
per 3-credit undergraduate or graduate course. This amount 
includes tuition and related fees, administrative fees, technology 
fees, participant association fees, costs related to teaching  
material given to each participant and fees associated with 
course development.

ADMISSION REQUIREMENTS
These programs are aimed at people who have been identified by 
their establishment within the health and social services network 
in the Montreal area. These individuals either hold management 
positions or have been identified as potential leaders.

TO BE ADMITTED TO AN  
UNDERGRADUATE PROGRAM:
•  Applicants must hold a CEGEP diploma (DCS, DEC or  
 equivalent) or, applicants who do not have the normal  
 academic background for admission but are 21 years of age  
 and older may be admitted as mature participants.

•   Applicants who have not been identified by their health  
 and social services establishment must submit the following  
 additional documents to support his or her application for  
 admission:

  • Two Letters of Reference. 
  • Curriculum Vitae. 
  •  Applicants must also have three years of recent work  
   experience in administrative, research or  clinical  
   positions in a health related environment which  
   include the following: hospitals, rehabilitation  
   health centres, Centre Local de Services  
   Communautaires (CLSC), government health  
   and social services institutions.

TO BE ADMITTED TO A  
GRADUATE PROGRAM:
•  Applicants must hold a Bachelor’s Degree any discipline as  
 approved by the Graduate and Postdoctoral Studies Office  
 with a minimum CGPA of 3.0 out of 4.0 or 3.2 out of 4.0 in  
 the last two years of full-time academic studies. Applicants  
 whose GPA is lower than that required must also submit  
 the following documents to support his or her application  
 for admission:

   • Letter from the employer: a letter asking the  
    candidate to follow the program in order to help  
    advance his or her career. 
   •  Two Letters of Reference. 
   •  Curriculum Vitae.

•  Applicants applying for admission must note that academic  
 qualifications and achievements obtained at non-Canadian  
 institutions will be evaluated for equivalency. Therefore,  
 a grade conversion method will be applied to programs using  
 grading systems other than the one used by McGill University.   
 Any cumulative undergraduate degree average or university  
 results presented in a form other than a 4.0 grade point average  
 (GPA) scale will consequently be converted to a 4.0 grade  
 point average scale.

*Fees used above are those of 2015 and are subject to change as per McGill Univeristy Fees policies.



10

TO APPLY ONLINE PLEASE FOLLOW THE STEPS 
LISTED BELOW:

1. Go to http://www.mcgill.ca/continuingstudies/ and click  
 on “Apply”. 

2. To apply to the Undergraduate Micro-Program and Certificate  
 in Health and Social Services Management Program, click  
 on “Undergraduate Programs”.

3. To apply to the Graduate Certificate in Health Services  
 Management Program, click on “Graduate Programs”.

4. On the “Apply for Admission to a Program” page, go  
 directly to Step 3 and when you are ready to apply online,   
 then click on “Click here to apply for admission” to bring   
 you to the Application for Admission page. 

5. Click on the red bold “Apply Now” on the Application  
 for Admission page, do not apply through “uApply”.

6. Fill in the login information on the “Admissions Login”  
 page.

7. Fill in the Biographical Information.

8. On the “Apply for Admission” page, fill in the information  
 requested. 

Note: When asked: “What are you applying for at McGill”.  
Click on “Continuing Studies” 

9. Select the program you are applying to on the “Program  
 Choice Selection” page. 

 For the Undergraduate Micro-Program and Undergraduate  
 Certificate Program select:  
 “Health and Social Services Management”

 For the Graduate Certificate Program select:  
 “Health Services Management”

10. Continue to fill in the remainder of the application. Note  
 that all sections to be completed are indicated in the text  
 box on the left hand side of the screen. 

*Please note that you need to have a valid email address and that 
payment may only be made by credit card (Visa, MasterCard or 
American Express). 

SUBMITTING YOUR DOCUMENTS 

Once you apply online, you will receive a confirmation email 
providing you with a McGill ID and 6-character PIN. You will 
need to use this information to log into MINERVA  
(www.mcgill.ca/minerva) so that you can upload documents 
required for admission.

Please use the following address to have any official tran-
scripts sent directly by your Educational Institution to McGill 
University’s School of Continuing Studies.

CLIENT SERVICES C/O ADMISSIONS  
McGill University – School of Continuing Studies  
688 Sherbrooke Street West, Room 1125  
Montreal, QC  
Canada, H3A 3R1

Other documents can be sent by regular mail or you can bring 
them in person to our Client Services office.

WINTER 2016 APPLICATION (OFFERED IN ENGLISH) 
APPLICATION DATES: AUGUST 1ST TO DECEMBER 1ST, 2015

FALL 2016 APPLICATION (OFFERED IN FRENCH) 
APPLICATION DATES: FEBRUARY 1ST TO AUGUST 1ST, 2016

FOR ANY RELATED ADMISSIONS INQUIRIES

Please contact: Ms. Vanessa Carrillo 

vanessa.carillo@mcgill.ca 

(514) 398-8800 ext. 00766 
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1. FOR THE UNDERGRADUATE CERTIFICATE IN  
 HEALTH AND SOCIAL SERVICES MANAGEMENT  
 PROGRAM, THE FOLLOWING DOCUMENTS ARE  
 REQUIRED:  

____ A copy of your CEGEP transcript if you studied in  
  Quebec, OR

*Please note that if you submit your Quebec Permanent Code 
when you complete your admission request online, your copy 
of your CEGEP transcript will be automatically electronically 
transmitted to the School of Continuing Studies.

____ Proof that you are over 21 years of age  
  (birth certificate or Canadian passport)

2. FOR THE GRADUATE CERTIFICATE IN HEALTH  
 SERVICES MANAGEMENT PROGRAM

A.  If you have a Bachelor’s degree with a  
  minimum CGPA of 3.0 out of 4.0 or 3.2 out  
  of 4.0 in the last two years of full-time  
  academic studies the following documents  
  are required:

____ A copy of your official transcript with confirmation of  
  degree awarded and date of graduation. Please note  
  that you must also immediately arrange to have an  
  official transcript sent directly from your educational  
  institution to McGill University’s School of Continuing  
  Studies.

*Transcripts in languages other than English or French must be 
accompanied by an English or French translation provided by the 
institution issuing the transcript or by a certified translator  
(Certified Translators are members of OTTIAQ – www.ottiaq.org.)

B.  If you have a Bachelor’s degree but your CGPA  
  is lower than 3.0 out of 4.0 or 3.2 out of 4.0 in  
  the last two years of full-time academic  
  studies, the following documents are required: 

____ A copy of your official transcript with confirmation of  
  degree awarded and date of graduation. Please note that  
  you must also immediately arrange to have an official  
  transcript sent directly from your educational institution  
  to McGill University’s School of Continuing Studies.

*Transcripts in languages other than English or French must be 
accompanied by an English or French translation provided by the 
institution issuing the transcript or by a certified translator  
(Certified Translators are members of OTTIAQ – www.ottiaq.org.)

____ Letter from the employer: a letter asking the candidate to  
  follow the program in order to help advance his or  
  her career.

____ Curriculum Vitae.

____ Two Letters of Reference: At least one should be from a  
  current or former employer.

IMPORTANT:
ALL PARTICIPANTS MUST ALSO PROVIDE THE  
DOCUMENTS BELOW DEPENDING ON THEIR  
CITIZENSHIP STATUS:

____ A completed and signed Permanent Code Data form.  
  (Note: If you have already provided us with your valid  
  Quebec Permanent Code, you do not need to complete  
  this form.)  AND

IF YOU ARE A CANADIAN CITIZEN: 

____ A copy of your Canadian birth certificate OR

____ A copy of your Quebec birth certificate with the phrase  
  “Certifié conforme” on it, OR

____ A copy of your valid Canadian passport, OR

____ A copy of your Canadian Citizenship card  
  (copy of both sides), OR 

IF YOU ARE A PERMANENT RESIDENT:

____ A copy of your Permanent Resident Card  
  (copy of both sides) AND

____ A copy of your IMM 1000/5292 Record of  
  Landing Paper AND  

____ A copy of your Quebec Selection Certificate (CSQ)

WHAT DOCUMENTS DO I SEND IN? 

FOR ANY RELATED REGISTRATION INQUIRIES

Please contact: Mr. Johnny Martuccio 

Johnny.martuccio@mcgill.ca 

(514) 398-2637 



12

COMPLEMENTARY 
PROGRAM SUPPORT 
ACTIVITIES OFFERED  
BY THE MUHC
The MUHC has organized some healthcare leadership 
support activities. Using diverse delivery formats,  
these support activities offer participants the 
opportunity to complement their learning with 
additional programming offered by a respected 
healthcare institution. 

Participants who enroll in the health services 
management program are eligible to attend.  

Please note that these support activities are offered  
and run by the MUHC.  It is optional to participate and 
the support activities are not required to complete the 
health services management program. 



 

                                                                                                                     
Activity Type   Speaker | Facilitator Title Date(s) Time Location Individual | 

Group 
Cost Description  

 
Leadership 
Networking 
Activity: 
Conference 

Dr. Serge Marquis,  
Community Health 
Physician Specialist. 
Consultant in the area of 
mental health at work. 

Finding pleasure 
and meaning in 
daily life… 

Sept 30, 2015 9:00am to 
10:30am 

McGill University Health 
Centre, Glen site, 1001 
Décarie, Amphitheatre in   
Block E, S1 level  

Group $100.00 per 
person 

The thirst for meaning is never exhausted. It is there, 
present, helping to define who we become, both in our joys 
and in our sorrows. A close look is essential. This is what 
this conference will provide.  
The conference will be given in French. 
 
For the full conference description, please refer to Dr. 
Marquis’ website :   
http://www.tortue-marquis.com/conferences 

Mindfulness 
Workshop 

Joe Flanders, PhD 
MindSpace Psychology 
Services 
 

Mindfulness Sept 3, 2015 
(English) OR 
Oct 15, 2015 
(French) OR 
Feb 17, 2016 
(English) 

8:30am to 
4:00pm 

Downtown Montreal, 
details to be provided 
upon registration. 

Group $100.00 per 
person  

Inspired by different mindfulness-based approaches, this 
workshop will offer an introduction to the practice of 
meditation and techniques for developing abilities such as 
resilience. It will also help to promote focus, creativity, 
compassion and balance.  

Coaching  MUHC Specialists Solution- 
Focused 
Coaching  

Package of 3 
one-hour sessions  

personalized 
schedule 

MUHC Administration  
2155, rue Guy 

Individual $250.00 for 3 
sessions 

These MUHC specialists are experienced in coaching 
healthcare leaders on a variety of change management 
topics linked to improving processes and services, and to 
organizational transformation.      

Intensive 
Workshop 
 
 
 
 
 

Elizabeth Leiriao, M.Sc. 
Administration,  
Training Department 
Manager, Human 
Resources Directorate – 
Training and 
Organizational 
Development Sector, 
MUHC 
 

Set-up a 
Healthcare 
Leadership 
Program in Your 
Institution 

Upon request 9:00am to 
4:00pm  

At your site Group $500.00 This workshop provides a comprehensive framework on 
how to set-up a Healthcare Leadership Program in your 
institution, and includes concrete ways to:    

Ø Develop a Selection Process for Emerging 
Leaders  

Ø Choose a SMART challenge 
Ø Organize a Speed Mentorship Activity 
Ø Set-up a Pool of Coaches and Mentors 
Ø Offer Training for Coaches & Mentors  
Ø Identify a Leadership Support Team 
Ø Celebrate Your Leaders with Networking 

Opportunities 
Ø Provide Support Activities  

To register, please complete the attached form and send it to training@muhc.mcgill.ca 
For additional information, please call (514) 934-1934 ext 42133 

*These activities are offered by the MUHC and are held at their workplace location or the surrounding areas.  

PROGRAM SUPPORT ACTIVITIES OFFERED BY THE MUHC 



                                  
MUHC HEALTHCARE LEADERSHIP PROGRAM,  

SUPPORT ACTIVITIES  
 

REGISTRATION FORM 
 
PLEASE TYPE OR PRINT CLEARLY IN BLOCK LETTERS.  
 
Last name: ___________________            First name:  _________________________________ 
 
 
Mailing address:________________________________________________________________  
 
Email:         ___________________            Telephone: __________________________________     
 
 
Activity (Check one or more of the following boxes )  
 

 Leadership Networking Activity: Conference with Dr. Marquis on Sept 30, 2015 from 9:00am to 10:30am for 
$100.00 
 
Mindfulness Workshop with Dr. Flanders from 8:30am to 4:00pm for $100.00 on  

 Sept 3, 2015 (English) OR  
 Oct 15, 2015 (French) OR  
 Feb 17, 2016 (English) 

                                  
 Coaching: three one-hour sessions for $250.00 

 
 Intensive Workshop - Set-up a Healthcare Leadership Program in Your Institution for $500.00 

                              
Please submit your completed form by email to training@muhc.mcgill.ca 
 
Payment: 
 

Cheque Payable to:  
MUHC HR Training  

 
Please send your payment to the following address:  

 
McGill University Health Centre 
Human Resources Directorate 

Training and Organizational Development Sector 
c/o  Alison Laurin  

2155 Guy, 6th floor, suite 606B 
Montréal (Québec) H3H 2R9 

 
 

Thank you! 


